
 

RISK ASSESSMENT 

Assessment Title: Roadside Repair & Recovery 

Reference Number: OGRA003.01 

Company Name: Oakbank Waste Management Ltd 

Department / Location: Garage 

Risk Assessment Matrix  

Risk Ratings Highlighted in ‘Orange’ are to be discussed– potential improvements. Risk Ratings Highlighted in ‘Red’ need immediate action. 

Risk = Likelihood x Consequence  
(Multiply ‘X’ axis by ‘Y’ axis) 
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Catastrophic (5) 5 10 15 20 25 

1 – 4  Acceptable  Major (4) 4 8 12 16 20 

5 – 9  Adequate  Moderate (3) 3 6 9 12 15 

10 – 15  Tolerable  Minor (2) 2 4 6 8 10 

16 – 25  Unacceptable  Insignificant (1) 1 2 3 4 5 

 
Remote (1) Unlikely (2) Possible (3) Probable (4) Certain (5) 

Likelihood (X) 

Any queries arising from this risk assessment shall be addressed immediately with Line Management / Health & Safety Manager 

  



 

Hazard(s) 
Risks of Harm Persons at Risk Risk Rating(s) Existing Control Measures 

Residual Risk 
Rating(s)  

Related to hazard 
identified 

Persons at risk from 
identified hazards 

X Y R 
Existing controls measures implemented when carrying out task 

or using associated plant / tooling 
X Y R 

Moving Vehicles / 
Equipment / Traffic 

Vehicles colliding with 
recovery personal or 

roadside vehicles  

Mechanics in 
attendance, driver of 

vehicle being 
recovered and 
members of the 

public 

4 5 20 

• Situation to be assessed by workshop Management / 
Supervisor prior to sending staff to carry out repairs. 
Clear instructions given to breakdown staff prior to 
their arrival – location, issue and possible corrective 
action if known. 

• Where traffic protection equipment is not available and 
the breakdown / recovery operator, having carried out 
a risk assessment, considers that additional protection 
is required at the scene, then they should request 
assistance from the Highways Agency Traffic Officers 
or the Police as appropriate. 

• Service vehicle or other protection vehicle to be placed 
between any traffic movements and broken-down 
vehicle between the fitter and oncoming traffic - at 
least 25 feet (8 metres) away. 

• Service vehicle should be parked at an angle towards 
the nearside verge with the steering wheels turned 
hard to the left. 

• Hazard warning lights to be on at all times during 
breakdown and repair / recovery. 

• Other warning devices to be utilised including 
reflective markers, cones and warning signage where 
required. 

• Care to be taken when exiting the service vehicle on 
the offside - on major highways & motorways the 
vehicle should be exited on the near side.  

• Use portable, battery-operated lights if working in low 
visibility conditions, ensuring they do not distract 
drivers. 

• Hi - visibility jackets or vests to be used at all times on 
roadside breakdown repair and recovery works.                                                                                               

3 4 12 

Road Conditions / 
Adverse Environment  

Vehicles colliding with 
recovery personal or 

roadside vehicles  

Mechanics in 
attendance, driver of 

vehicle being 
recovered and 
members of the 

public 

4 4 16  

• Weather conditions checked prior to establish correct 
action to take including wind, rain or potentially snowy 
/ icy conditions.  

• Consideration given to lost fluids - oils & coolants - 
spillages (which may be hazardous), build-up of mud 
or other materials on road surface, ice, snow, water or 
wind.   

• Displaced fluids to be cleared if possible. 

2 4 8  



 

Hazard(s) 
Risks of Harm Persons at Risk Risk Rating(s) Existing Control Measures 

Residual Risk 
Rating(s)  

Related to hazard 
identified 

Persons at risk from 
identified hazards 

X Y R 
Existing controls measures implemented when carrying out task 

or using associated plant / tooling 
X Y R 

Breakdowns / Vehicle 
Removal on Motorways 
and High-Speed Dual 

Carriageways 

Vehicles colliding with 
recovery personal or 

roadside vehicles  

Mechanics in 
attendance, driver of 

vehicle being 
recovered and 
members of the 

public 

4 5 20  

• On site assessment to be made, in order to minimise 
the risk, either the vehicle should be repaired or the 
vehicle and all the occupants removed from the scene, 
whichever is the quickest. 

• If repair or recovery is expected to take more than 15 
minutes, then assistance should be requested from 
the Highways Agency Traffic Officers, or the Police as 
appropriate advance warning equipment i.e. cones 
and signs should be deployed to help provide 
protection at the scene. 

• Breakdown / recovery vehicle personnel should 
ensure that when either repairing a vehicle or 
attaching recovery equipment that they avoid or 
minimise the time that they are working either near a 
live lane or between any two vehicles. 

• Breakdown / recovery vehicle personnel should, 
wherever possible, work in a position where they can 
observe oncoming traffic and be vigilant at all times. 

• Breakdown / recovery vehicle personnel should 
assess the safety of all persons present at the scene 
and advise them to stand in a place of relative safety, 
wherever possible away from the vehicle and moving 
traffic and behind the safety barrier if one is present 
and it is safe to do so. 

• Hi - visibility jackets to be used at all times. 

3 4 12 

Manual Handling 

Musculoskeletal 
injuries as a result of 

incorrect manual 
handling techniques 

Staff carrying out 
manual handling 

activities 
3   4  12   

• Any person involved in task to be trained in safe 
manual handling techniques.  

• Appropriate lifting techniques to be used when 
handling heavier items.  

• Manual handling aids to be made available for easy 
movement of heavier items e.g. lift truck. 

• Appropriate Personal Protective PPE to be worn when 
handling vehicle parts / batteries / accessories e.g. 
Safety footwear, gloves, coveralls. 

2 2 4     



 

Hazard(s) 
Risks of Harm Persons at Risk Risk Rating(s) Existing Control Measures 

Residual Risk 
Rating(s)  

Related to hazard 
identified 

Persons at risk from 
identified hazards 

X Y R 
Existing controls measures implemented when carrying out task 

or using associated plant / tooling 
X Y R 

Slips, Trips & Falls 
Slips, trips or falls 
causing breaks or 

sprains 

Any persons in the 
work area 

3   4  12   

• Maintain good housekeeping standards throughout the 
work area. 

• Tools must not be placed on the ground during 
recovery / repair works. 

• Fluid spillages to be cleared immediately using 
absorbent granules.  

• Use portable, battery-operated lights if working in low 
visibility conditions, ensuring they do not distract 
drivers. 

• Good quality safety footwear to be worn at all times. 

2 2 4     

The above Risk Assessment covers the risks and hazards associated with working at the roadside, this assessment is to be used in conjunction with OGRA002.01 – 
General Service & Repair as this covers specifically hazards and control measures relating to carrying out vehicle repairs. 

 


